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Pennsylvania Courts Language Services Feedback Form
v N T
RYEREMERESRFERRER
Completing this form will NOT affect the outcome of any court matter.
TR KA 1255 FE I AL PR 2 R
Help us improve language services by providing your feedback. Your feedback is welcome and will not result in any

adverse action./ iE TS R W, BHIRATSGHE S RSS. FATWGDIESEH R, A ST 2 BT
AKX o

LANGUAGE SERVICES FEEDBACK/ i& = RS E WL = it

County/£.: Today’s Date/4> H H#i:

Date of Court Interaction/ Rl 15t B 55 1) H 3#H:

1. What court were you in?/# Bi 13 ) =& BB MR ?
[0 Magisterial District Court (MDJ) or Phila. Municipal
Court/Hb 77 7E Bt (MDJ) B 9% 38k i v B
MDJ Court Number/MDJ 7B 4 5
B FVATERT

O Court of Common Pleas/3% i

2. Where did your business with the court take place?/%&
FELERE AT AL I BB 552
O Courtroom or hearing room/ & 5 iE =
O Front counter or desk/f B EL Ak 55 &
[0 Court services office (ex. Probation, Domestic
Relations, etc.)/iEBt RS Tr A= (FIINGE Ip A
O Other/ﬁﬁﬂ:

3. Notice of Language Rights/i& =45 40
O 1 was informed of my right to an interpreter with my
hearing notice (or subpoena)./F7E I I Wy iiF 2 38 %1
(BAEED) I B3 H CABGRE D3RS

[ 1did not receive information about my right to an
interpreter with my hearing notice (or subpoena)./

AL RN IE 2B R (BUALEE) RIS A
NABAT DRSS 115 B .

O Not Applicable/A~idE H

4. Requesting an interpreter/Hi5 0¥ i :
[ I contacted the court to request an interpreter
before the day of my hearing/court business./F1E

WriE /AR B /B 355 2 1 Z TR &R ik b, W

T I
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O Irequested an interpreter when | arrived for my
hearing/court business./3EITAVE Bt 2 Wik /75
PSR, HE T O,

O 1did not request an interpreter./F A 1 32 .

5. | requested an interpreter by/FEE DL T AR EHiH O

R

O Phone/H. 1 O In Person/3f H Hif4E H135

O Email/HE-F#E4E O Not Applicable/A~id

6. Were you provided with an interpreter at the front

office counter?/HI & IR% & R G AR T O
me

O Yes/s& [ Not Applicable/A~i&

O No/?%5

7. Did you see information posted about your right to an
interpreter in the courthouse or court office?/#&E &
B K BERE A EE B REFPERB O &
RFHIAE?

O Yes/s&
O No/F

O Not Applicable/Ai&

8. If you were in court for a hearing, check all boxes that
apply to you/IIRE B EESMITIES, HAEMEEH
T B :

8A. [ An interpreter WAS provided/ &\ #2113 54 :

[0 In person at my hearing./¥ 7155 H 337 A3
[T IE 2R 4 8

O By video at my hearing./1¥ G B i AT N
(I IE S PR 2 o

[0 By phone at my hearing./ 1%
B IWTIES SR AL %

2 E I Y
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Completing this form will NOT affect the outcome of any court matter.

TG R T LFEMI 15 e FE TR P2 R

8B. [ An Interpreter WAS NOT provided and/A#2fit[1 9. How would you rate the quality of the interpretation?

R, I (if applicable) /S PP DRSS R E? (WNi&E
O the hearing was postponed./WTilF £ 4 D
1. O 1(poor) 2 [O3 [O4 [5 (excellent)
O 1 was told the court can proceed without an () (PE7s)
interpreter./A N2 A3k, VEBE ] LAfE A 10. How would you rate the process for requesting
128 53 BB O RS T IE S . interpreter services?/f& WA PEHT O AR S5 BB
] 1 was asked to have a family member or 2?2
someone else interpret./ A NE SR IERIER A O 1(difficult) 02 O3 [O4 [5 (easy)
BHAR N D13 CPR %) QD)

Please provide any additional information that you would like us to know/i5 IRt A ERAT T MR HKEMHARE B

COMPLAINT AND CONTACT INFORMATION (Optional)/ ¥iF RER R G R (ZE)

You may choose to have your feedback treated as a formal complaint, in which case you will receive a written response
following review and investigation. However, any feedback that concerns judicial decision making or alleges judicial
misconduct will be treated as feedback and will not receive a response.

AT DAk R S 1 S s IR DR IESREURAC B . AR OL T, BATRAE S AR S A AR B . HE,
AT R FREGE,  BERFRAFAE AR AT N U R B WAL, EARRRIER.

Please remember, this office cannot review judicial decisions or investigate alleged judicial misconduct. If you wish to
challenge a judicial decision or an alleged legal error, it must be done through the judicial process. If you believe there has
been judicial misconduct, you may file a complaint with the Judicial Conduct Board (www.judicialconductboardofpa.org).

R, AP AZETLNEHEERERE, WIEBORETEIREEA 2T . ﬁﬂ%‘%"f%‘?%ﬁ?/iﬁ%mjzﬁﬂaﬁdxﬁ’]&
AR W, BAUEE RERRF T . RN R REAN AT N, AL RIVEAT R 12 (Judicial
Conduct Board) $& i #f: www.judicialconductboardofpa.org.
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Completing this form will NOT affect the outcome of any court matter.

TH G RGeS S G T2 Fr TR PEET R

Would you like to treat this feedback as a formal complaint?/%5 & 57 B AR R E BAE N ERB R4
H?
Important: You MUST complete the contact and case information sections below for your feedback to be reviewed as a formal

complaint./ - ZHE: W15 HIR B A IEZCI VR B, A TIE S T I I (5 BRI 15 B 5
O Yes/&
O No/7

May we contact you?/RATR B L5 R ?
O Yes/52&
O No/f5
Completing the next sections is optional if you are not submitting this form as a formal complaint. Your case and contact

information will help us respond to your comments and obtain more information from you, if necessary. This information
will not be released to any non-court agency or individual, except where required by law or court rule.

IR G LUE AR VFHIEASEE LA, T AT AHGLL T alre BRI 7 B AIGR (7 85 8 T2 710 R 19 B
s RSN A THEE Z (5o A RE eI 77 BRI KNG EA L T HEZBE DL 2P 2 o

Contact Information/Bt R 15 B Case Information/ R/ B :
Name/#t: 44 Case Number/Z -4 5 :
Address/Hiik Judge/iEE

City/Ik i State/M__ Zip/HBELZwAL Court/i%: P :

Telephone Number/Hi 1% 555 Time/IF} [H]

TTY (Wrfi A - 26)

Email/F1- B4

Preferred language/ H i iE S

THANK YOU FOR GIVING US YOUR FEEDBACK! i M RA TR R !

Upon comple'tic')n of'this form please h'f‘”d ft in to You may also file a separate complaint with the United
the Cou‘rt Admln.lstra.tlon Office or squLth this to thi States Department of Justice (DOJ) at/4 t 7] LL 5% 47 )
contact mformatlgn listed below/ S 5E AR, 1 L [E 775 (Department of Justice, DOJ) #&Hi#%

P HAZ B IEB AT A ZE (Court Admlnlstratlon i, BEE TR

Office), BI%HE T 4 A dEC R G BIR AL

Federal Coordination and Compliance Section

Language Access Coordinator Civil Rights Division
Administrative Office of Pennsylvania Courts U.S. Department of Justice
1515 Market Street, Suite 1414 950 Pennsylvania Avenue NW
Philadelphia, PA 19102 Washington, D.C. 20530
Email: languageaccess@pacourts.us Phone/Hi1f%: (888) 848-5306
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